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Table 1 below, cited by the Ministerial Committee (2001 volume 1 :21), illustrates 
the way social pensions were distributed according to race in 1979: 
Table 1: Social Pensions: Amount Paid According to Race Since 1979 
YEAR WHITES COLOUREDS/INDIANS BLACKS 
1979 R97 R54 R27.50 
1983 R138 R83 R49 
1989 R250.70 R199.70 R149.70 
1991 R304 R263 R225 
1992 R314 R273 R235 
1993 R345 R314 R293 
1993 APRIL OCTOBER OCTOBER 
R370 R370 R370 
Source: Ministerial Committee, 2001 Volume I: 21 
The post-apartheid era is one in which all the pensioners have to be dealt with on 
the same basis, i.e. no discrimination. The policy mandates that this be done. 
Hence, the amount of the OAP is same for all pensioners. 
Since there is greater transparency in service delivery and a growing awareness 
of rights, the pensioners have also became more vocal about the challenges that 
the government faces in equalising service delivery. Below are some of these 
challenges that require urgent attention. The chapter will expand further on these 
and others. 
2.2.2 Service Delivery during the Post-Apartheid Era 
What differentiates the apartheid from the post-apartheid era in terms of service 
delivery is that during the apartheid regime, the majority of the black people were 
excluded from receiving basic services than their counterparts. 
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To substantiate this, the following Table 2 issued by the Department of Social 
Development, records the types and amounts of the current social security 
payments: 
Table 2: Types and Amounts of Social Security Payments, 2003. 
Grant Type Grant Before Increase Grant After Increase Maximum 
31 March 2003 01 April 2003 Increase Value 
Grant for the aged R620 R700 R80 
Grant for the R620 R700 R80 
Disabled 
Care dependency R620 R700 R80 
grant 
Child support qrant R130 R160 R30 
Foster child grant R450 R500 R50 
Grant-in-aid R120 R150 R30 
Source: Department of Social Development 
The report of the Ministerial Committee (2001: Volumes 1 and 2) further 
substantiates these views. 
This Report also included residential homes and conditions at pay-points in the 
identified problems of older persons. 
2.3.4 Residential Homes 
The findings of the Ministerial Committee (2001 ,volume1: 8) indicated that the 
homes of pensioners who stay alone are targeted by the criminals on pension 
day. They have nowhere to turn : the police are not interested; community 
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3.4 CLASSIFICATION 
"Dzanani is a rural area with some development and improvements. These 
include a few modern houses. Parents encourage their children to go schools, 
and there are water taps at homes so that people need not fetch water from wells 
and rivers. People strive to improve their quality of life through participating in 
community matters affecting their lives" (Tshishonga, 1996: 1). 
3.5 DESCRIPTION OF THE COMMUNITY 
3.5.1 GEOGRAPHICAL CHARACTERISTICS 
"Geographically the physical build of the area is flat, dominated by a gentle 
sloped area and hillock where the headman's kraal is situated. 
This community is surrounded by hills in the south, north and west. Dzanani 
borders six communities, Sendedza (north), Mphaila (east), Ha-Makatu (south), 
Vhutuwangadzebu (west) , Ha-mandiwana (north-west) and Ha-Mphephu on the 
southwest. There are two rivers, Mutshedzi River on the south and Nzhelele 
River on the north form natural boundaries" (Tshishonga, 1996: 1). 
3.5.2 CLIMATE 
"The climate is warm to very hot in summer because it is near the tropic of 
Capricorn, and cool (mild) and windy in winter because it is flat. The average 
rainfall is 700mm-1000mm" (Tshishonga, 1996:1) . 
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The table below, cited in the Census 96: Community Profile-Descriptive report, 
reflects the total number of the elderly people (pensioners) who are currently 
living in the 6 different villages that constitute the community of Dzanani, in 
Limpopo Province. 
Table 3: The Elderly Population of the Dzanani Community 
229 
853 
Source: Census 1996 
4.4.2 Sample 
The sample studied in this research was made up of 24 elderly individuals, 
twelve of whom were interviewed on an individual basis and 12 were divided 
equally into 3 focus groups. The twelve persons interviewed were made up of 
two people from each of the six Dzanani villages. Similarly the 12 interviewed in 
the focus groups were also were made up of two people from each of the six 
Dzanani villages. The method used for the selection of the sample was random 
sampling. Of the 12 interviewed on an individual basis 5 were males and 7 
females. Six of those interviewed in focus groups were males and the other six 
females. 
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The table below describes the sample composition in terms of race, gender, age, 
type of grant received and the village where each person lives. 
Table 4: Composition of the sample 
Race Gender Age Grant Village 
Black Female 70 Old Age Pension Ha-Mphaila 
Grant 
Black Female 75 Old Age Pension Ha-Mphaila 
Grant 
Black Female 68 Old Age Pension Sendedza 
Grant 
Black Female 67 Old Age Pension Ha-Makatu 
Grant 
Black Female 68 Old Age Pension Ha-Mandiwana 
Grant 
Black Female 80 Old Age Pension Vhutuwangadzebu 
Grant 
Black Female 69 Old Age Pension Mphephu 
Grant 
Black Male 77 Old Age Pension Mphephu 
Grant 
Black Male 70 Old Age Pension Sendedza 
Grant 
Black Male 78 Old Age Pension Ha-Makatu 
Grant 
Black Male 79 Old Age Pension Vhutuwangadzebu 
Grant 
Black Male 77 Old age Pension Ha-Mandiwana 
grant 
63 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
as an 
• 2 
• 2 
.. 
• 3 
It is were 
nor were 
were 
was is 
6 
were 
a 
was 
in 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
was a it is a 
were 
on 
were concerns 
9 
were 
were on 
9 
as a were so as 
In 
on are concern as 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
were 
as as 
was 
was as 
a 
as a 
was in 
was 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
D 
1 I 
are 
re: 
• on 
• on 
• on 
In in areas 
concern were 
• 
• 
• 
• 
• 
• 
• 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
as 
as 
are 
some cases 
as 4 9 
an 
in 
is a cause 
as 
are 
is someone 
are 
one 
lam 
care as 
or 
are 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
• 
• 
• 
• 
• 
• 
on 
concern 
as: 
,a 
venue. 
12 ... """'.--,. .... ,1"1 was 
or even an 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
on were a as 
we are 
or 
concerns 
a 
"I are our 
Is 
is a rv'\rrH,\ I 
is 
me 
it. it was are 
never on 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
is as 
even a is lam 
is 
no 
were 
in 
was 
arrears 
8 
, I 
are 
was 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
were 
are or 
are neE30E!O 
are 
even 
as a common 
a 
was 
3 
some 
as a 
a case was 
or 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
case was a 
was 
or 
is as in 
II: 
concern 
or 
as 
were 
were 
some 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
as 
is as common 
on a 
a 
care as an area concern. 
12 
are as 
I was ~rllnlt;~orl I 
I it a 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
" 
cover 
(1 
in 
are 
us 
or 
nurses 
was 
is a 
access 
(1 
were 
even 
12 are 
would 
is 
care as 
or 
us 
nurses were 
as 
is 
some 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
a is one 
"I am never 
came 
are 
was a concern 
"I 
or are 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
are 
are 
12 
case one 
1 
were 
is a no,'onn, 
in some 
reasons. 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
is d us use 
is 
• 
• 
• 
• 
• 
are a 
are 
II: 11) 
are 
as: 
as a 
is no 
were 
are 
a 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
cases are a due 
concerns is 
an 
it is in are 
one 
12 h 
as one 
seem 
is new warm 
no one 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
even 
1 
12 
) 
is is 
on 
8 
is 
as an 
it 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
as 
are never 
one a 
"I 
run 
1, 
areas are run 
d 
or 
re 
in 
reason 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
, only 
as 
8 12 
8 
2 
more 
one 
in our 
are cu 
case 
or 
a 
is 
as 
own 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
are 
as 
are 
in case a 
• 
• 
are or 
or It is 
as a norm 
u a if 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
were 9 
In 
concerns as: 
• 
• 
• h ;;:'V\.,.IClI 
• 
• 
• 
are care as 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
is no it 
I: 
a 
as 
or are 
(1 on as a 
1 
9 an none 
is one 
is or 
ren seem 
1 n one case an 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
a 
numerous (1 
in 
a concern 
1 
are women. 
severe 
see 
1. 
more 
in 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
1 
11. 
12. 
1 
1 
even 
areas 
can use it as 
on 
m 
access 
as 
care. 
a 
some 
are 
in new 
a 
in rural 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
is common 
or 
1, a was 
13 
is no 
are 
as 
are 
or 
an 
as a 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
is 
a 
are ua;:'Gu on a are 
now was 
ill 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
a 
are 
was 
in 
as a 
are 
a 
common 
are 
care 
is 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
a even in 
are 
means 
are more 
ill 
resources 
mean 
in 
or 
seems 
ill 
a 
91 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
areas were 
in 
can 
a 
human 
can 
can 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
1 
is 
was assess 
on 
are 
on 
a 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
is 
as 
in 
as 
a 
on a 
is a 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
as a new 
care are 
a is 
is 
is 
it 
were 
in are 
if 
a serves as an 
In as as is seem 
even ,Aj;C>lI"""'IrniC an 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
It a or was 
a or 
is 
areas. 
in 
iUs are 
• 
• 
• 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
• 
• 
ress 
• 
as 
• as 
I 
I are enormous. 
are a 
as as is 
an 
are a 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
are 
care 
ren are or 
are 
were 
• resource secu 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
• an commu 
• as 
on it 
is 
• ensure are 
cover. 
• measures 
Ily. 
• 
a 
• a on 
• on 
in 
• E 
a re as a 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
• 
• 
• 
• 
• 
• 
• 
• 
a 
as 
sources. 
are on or 
1 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
• 
care 
• 
• 
• 
areas. 
on 
areas. 
resources in 
1 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
BIBLIOGRAPHY 
Annual Report, Department of Social Development: Making South Africa Fit 
For Children, April 2001-March 2002 
Baumhover, L.A. and Beall, S.C. (1996). Abuse, Neglect, and Exploitation of 
Older Persons: Strategies for Assessment and Intervention. London. Bristol , 
Pennsylvanian. Jessica Kingsley Publishers. 
Biggs, S., Phillipson , C., and Kingston , P. (1995). Rethinking ageing: Elder 
abuse in perspective. Buckingham: Open University Press. 
Bryan , W ., Lindgren , P. and Joubert, J. (2001) . Halt Elder Abuse Line (HEAL): 
Joint Report by The South African Council for the Aged (SACA), and The 
Medical Research Council (MRC): Cape Town. 
Beaver, M.L. and Miller, D.A. (1992). Clinical social work practice with the 
elderly: Primary, secondary and tertiary inventions (2nd ed) California: 
Wadsworth Publishing Company. 
Brearley, C.P. (1977) . Residential work with the elderly. London , Henly and 
Boston .Routledge and Kegan Paul. 
102 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
(1 
H (1 in 
on 
N. 
*1 some 
1 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
12 1 . 
. (1 
(1 
, (1 
(1 
. (1 
1 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
· (1 
(1 an 
Human 
J (1 
, U 
S (1 It 
J (1 as a 
1 
1 
1 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
on 
on 
ume 
(1 
N a 
in on 1 4 ~U\...IU" 1 
1 
. In: 
1 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
1 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
I am, I come 
to 
I to as a I am not to use name 
or or 
it 
came to 
me to 
me 
to 
or 
on 
to 
1 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
out or 
as 
or not 
not 
and 
to 
to 
some 
is to out 
at 
was 
I 
to some 
come 
lam 
1 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
to 
current are at moment. 
1. I want to IS 
at is it 
lLUlUIL'll at 
care terms water to were 
are not 
to 
as as 
care 
I out 
1 
110 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
are is it or 
IS 
are IS source 
are not IS source 
me, 
are 't'Y'Ir,,-,,,,, at 
111 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
on IS 
are not 
are 
to 
to 
at at 
are 
care or trp'C>tl"rj 
concerns 
sure meet 
care 
at 
at 
treatment 
are 
to 
to 
112 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
treatment or 
are A~~'~A'",,' to move 
use. to 
to 
at are care 
or 
terms 
on are 
OelJerlO on not 
someone 
some rnr,npu so can 
is it to n,..",,,,,, 
113 
Un
ive
rsi
ty 
of 
Ca
pe
 To
wn
29. Based on what you have mentioned about your financial difficulties/constraints, could 
you please tell me, if you stopped receiving your pension grant, who else is also affected 
by this problem and how you intend dealing with it? 
HOUSING 
30. As you are the old people, what type of Housing do you live in? 
31. Do you have accommodation of your own and if not could you please explain whose 
accommodation is it? 
32. Have you applied for govenunent housing and if so what was the outcome? 
33. Would you prefer living in the goverrunent provided Old Age Home? If yes or no, 
explain why? 
CLOTHING 
34. Do you have enough clothes? And who and where do you buy your clothes? 
36. The clothes, which you have, are they warm enough to protect you from the cold? 
LEISURE 
36. What do you do with your life when you are free? 
37. Do you participate in any social activities? If yes what are those? 
38. Do you have any friends around? How often do you visit your friends? 
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Statistics South Africa 
Census 96:Communlty profile - Descriptive 
Table 1 
Geographical areas 
for Weighted P,erson, Pensioners 
Village name 
Ozanani 
Ha-Makatu 
Ha-Maphaila 
Ha-Mandiwana 
Vhutuwangadzebu 
Sendedza 
population 
61 
85 
44 
274 
160 
229 
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